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Energy industry, cost saving measure 
and the power of choice

The past 12 months has 
seen news report after news 
report, article after article, 
informing us of the state of 
the electricity industry in 
Australia. 

From sending our precious gas 
resources overseas, to the closure 
of outdated, dirty and inefficient 
coal power stations; the future 
certainly looks challenging for 
government to provide a solution 
for industry and ultimately the 
end-user. 

Thankfully, the federal government 
seems to be taking notice and 
attempting to make seriously 
needed drastic changes and 
provide an improved solution. 

So how can we keep our costs 
down? The answer to this question 
first starts with you. Being 
energy ‘savvy’, identifying what is 
consuming power and when, is 
critical. We appreciate that when 
we return home after a productive 

day at the office or a hard day’s 
graft on the tools, the last thing 
we think about or want to concern 
ourselves with is conserving 
energy. We want to relax, stay cool 
with all the mod cons we have 
become accustom to at our finger 
tips. We don’t, however, want 
this to come at an over-inflated, 
unaffordable bill each month or 
quarter. 

One good website for onsite 
managers that provides energy 
efficiency ideas, calculators, etc., 
is the Energy Made Easy website. 
Under the section ‘Control Your 
Costs’, there are helpful tips and 
advice on how to save energy as 
well as tools and calculators that 
will assist users better manage 
their energy costs.   

As an owner operator, body 
corporate or unit manager, there 
are many ways to reduce costs 
and for the Greens among you, 
your carbon footprint. Energy 
efficiency audits are a sure way to 
identify areas that could benefit 
from some attention. Whether 
that is to simply upgrade lighting 
with the latest LED technologies, 
spreading loads at site to reduce 
demand charges, or, the other end 
of the scale, installing power factor 
correction equipment, variable 
speed drives or sensor equipment 
to control CO2 extraction and 
lighting requirements within 
carparks, the possibilities are 
endless and technologies ever-
evolving. At embedded network 
sites, engaging a consultant to 
audit and review retailer billing 

can often bring forward rewards, 
please contact us to know how we 
can provide energy audits. Far too 
often, we identify discrepancies 
that have gone unnoticed, leading 
to overpayments running into 
the thousands of dollars. These 
savings and refunds are much 
more suited to be sitting in the 
body corporate/owners bank 
account than the retailers.   

For those of you that are currently 
benefitting from a bulk supply 
agreement via an embedded 
network, keeping costs to a 
minimum is fundamentally 
important to ensure the charges 
for the parent or gate meter are 
recovered. This begins with the 
bulk supply contract negotiation. 
With extreme volatility in the 
energy markets over the past six to 
12 months, procurement strategies 
have never been more important. 
Engaging an expert in this field is a 
highly recommended approach to 
ensure market competitiveness is 
achieved. 

All too often, we hear stories of 
the renewal being left to the 11th 
hour, which puts all control into 
the retailer’s hands. A position to 
be avoided. 

This leads me on to the imminent 
changes being introduced to 
the embedded network space. 
A term that will be known as the 
‘Power of Choice’ (PoC) that is 
to commence December 2017. In 
short, any consumer within an 
embedded network will have the 
opportunity to engage a retailer of 
their own choice. This has always 
been the case; however, from this 
date the process will become 
considerably easier for the bill 
payer. To oversee and administer 
these changes, the Australian 
Energy Market Commission 
(AEMC) has established new roles 
within the current National Energy 
Retail Rules (NERR), each to be 
accredited and registered with the 

Australian Energy Market Operator 
(AEMO).

One of these new roles that will 
be introduced is the need for an 
embedded network owner to 
appoint an embedded network 
manager (ENM). The role of the 
ENM will be to manage meter 
churn through an improved 
billing system that can process 
the management of these meters 
back to the retailer, reconciling 
the parent connection, while 

recovering network charges for the 
network owner. 

It should be noted that within 
most embedded network sites, the 
incentive is to remain under the 
bulk purchase agreement due to 
significantly reduced tariff rates 
and service fees. The cost to churn 
is to be borne by the occupant or 
retailer in consultation with both 
the ENM and ENO. Due to these 
reduced rates within embedded 
networks, we do not expect the 

‘Power of Choice’ to greatly impact 
on residential churn. 

Anything that can reduce 
electricity bills each month can 
only be seen as a positive result. 
With so many retailers advertising 
their discount rates in the media of 
late, we just hope they will be 
transparent with their approach. I 
get asked the same question time 
and time again: “I’ve been offered a 
12 percent discount from such and 
such retailer, is that good?” My 
response is always the same and 
consists of just three words: 
“Discount off what?” Without 
knowing the kWh rate the discount 
applies to, a lower percentage may 
actually turn out to be the better 
deal. You will also find that many of 
these discounts don’t apply to the 
daily service fees. 
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Thankfully, the federal government 
seems to be taking notice

Tips:
• Set central heating in winter to 18 percent and air conditioners

in summer to 26 percent

• Put in LED lights

• Switch appliances off at the wall

• Look for the energy rating on appliances; the higher the stars,
the more efficient the appliance


